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IPv4 Allocations
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IPv6 Allocations
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IPv6 Distribution
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Staffing
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APNIC Staff
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APNIC Membership
(761 members)

Executive Council
(7 members)

Director General

DG’s Office Technical Services

Technical
Services (10)

Executive
Assistant

Policy Liaison

(2)

Projects (2)

Member Services Administration

Finance &
Accounting (3)

Resource
Services (9)

Training (2) Office/HR

Communications

Comms
Programme (2)

Documentation

(3)




Resource Services

* helpdesk@apnic.net
— Launched in April 2002

* One point of contact for all queries
— Billing, hostmaster, database, membership...

— One day turnaround time
— Extended working hours (9:00 — 19:00)

e Multilingual service
— Bahasa Indonesian, Cantonese, Mandarin,
English, Filipino (Tagalog), Hindi, Telugu,
Japanese, Thali, and Viethamese
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Resource Services

e “Account Management” structure
— launched in July 2002

« Aim to provide more efficient service
— Hostmasters work In teams

— Each team responsible for specific
members
e According to languages, workload etc

— Familiarity with members’ history helps to
Improve services

— Generally faster response time



Training

* Increased staffing, frequency
— 2 courses per month in 2002
— Developed material to support RPSL
— Ongoing work with AP* outreach

* Future developments
— New services (IRR, MyAPNIC etc)

— Redesign current materials
e Improved modular structure

— Integrate training records into MyAPNIC
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Communications

nster

=sier [sedffiny One that is associabed with, participaies in, makes, or does- songsker
Source: www diotionary.ooar
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— Quarterly newsletter
— Issue 5 due for publication in December
— http://www.apnic.net/apster




Technical Services

e RIPE v3
— Migration completed 20 August
— APNIC Whois now supports RPSL
e Thanks to RIPE NCC for support
 Internet Routing Registry (IRR)
— Pilot at irr.apnic.net
— Full IRR service launch 17 December
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Technical Services

» Distributed service architecture
— POPs in major exchange points
o Studying anycast for in-addr.arpa
 DNS service improvements
— Deployed BIND?9, restructured zonefiles
— Native IPv6 transport in December 2002

e “"MyAPNIC”

— Integrated, secure online site for resource
management, staff and account administration

— Edit features in v1.1 Jan 2003
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Good morning Shuang.
Have a good day!
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Policy Developments

* NIR criteria
— New NIRs accepted from 1 Dec 2002
— Require Government endorsement
— ISPs can join APNIC directly

* NIR operational policies
— Consistent policy implementation
— Allocation window

— NIR-LIR members will recelve addresses
from APNIC pool
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Policy Developments

e Critical infrastructure for IPv4 & IPv6

— Root DNS, ccTLD, IANA, RIRsS/NIRs
» |Xes covered by separate policy

— [24 for IPv4 & /32 for IPv6
 Experimental assignments
e Documentation addresses for IPv6
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Policy Developments

e AS Assignments

— LIRs can now assign non-portable ASNs
to customers

e |Pv4 sub-allocations
— LIRs can now make sub-allocations
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Meetings

Open Policy Meeting
3 - 6 September 2002 Kitakyushu - Japan

« APNIC 14

— Translation (English — Japanese)
 First time trial, very successful
 Investigating for future meetings

— Multicast sessions
e Successful implementation of trial
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Asia Pacific Network Information Centre

@ APNIC

L& ‘3“;})’ ) ’MAPNIC Open Policy Meeting

. APNIC 15

Meetings

24 - IﬁFﬂbruary 2003 Taipei - Taiwan

AFRECET
2003
Taipai

— Taipel, Taiwan 24-28 February 2003
 In conjunction with APRICOT 2003
http://www.apricot2003.net

« APNIC 16: TBD

— Call for proposals out
— Deadline for submissions December 1st
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Questions?
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Gracias
Obrigado
Thanks




